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Dual 4K Monitor Installation

1. Connect the built-in Thunderbolt 3 cable to a
Thunderbolt 3 enabled USB-C port on you computer.

2. Connect a DisplayPort cable (not included) to each
of the adapter's DisplayPort output ports and to
each of your DisplayPort monitors.

3. Your computer will detect each of the newly
connected monitors and interact with them.
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Remark

Please check if you have the latest drivers, Intel
Thunderbolt 3 driver and BIOS version for your PC/laptop
system, otherwise please go to the official website of
your PC/laptop for system check and update.

Check BIOS version

Please press "windows key" + "letter R" on your keyboard,
and enter "dxdiag"; then you can check if your BIOS
version is the latest on the pop-up menu. Otherwise please

update from the official website of your laptop manufacturer.

DP video source from PC's Thunderbolt 3 port
Some laptops only have one DP source; therefore, you
can get one display when adapter connected. Please

make sure your PC/Laptop supports two DisplayPort sources,

However, contact your PC/Laptop manufacturer to know
your computers spesifications.
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Statement

Thanks for purchasing this product, please read this user
manual carefully before using this product. In constant effort
to improve our product, we reserve the right to make functions
or parameters changes without notice or obligation.

No part of this publication may be reproduced without a
written permission. Regardless of any direct acknowledgment
elsewhere in the body of this document, hereby acknowledges
that all trademarks, registered trademarks, service marks,
and other protected names and/or symbols contained in these
manual and related documents are the property of their
respective holders.

Safety instructions

- Keep this manual for future reference.

« Do not dismantle the housing or modify the module to
avoid electrical shock or burn.

« Do not twist or pull by force ends of the cable.
It can cause malfunction.

« Do not expose the unit to rain, moisture or install this product
near water.

If any of the following situation arises, get the equipment
checked by a service technician:

« The equipment has been exposed to moisture.

- The equipment has been dropped and damaged.

« The equipment has obvious sign of breakage.

- The equipment has not been working well or you cannot get
it work according to this instructions manual.

After Sales Services
We provide limited warranty for the product within five years.

Package content
+1x Thunderbolt 3 to Dual 4K DisplayPort Adapter
« Instruction manual

System Requirement

- Windows

«Mac OS X

All Windows and Mac OS X and above that supports
Thunderbolt 3.

Product introduction

This product is a Thunderbolt 3 adapter to Dual Displayport
v 1.2 adapter, that let you use two 4K60hz display or

one 5K60Hz display.

Product overview

Intagratod Thundorbelt 3 cablo

DisplayPort output port 1

DisplayPort cutput port #2

NOTE: Your computer must support Thunderbolt 3 in
order to work with this adapter. While Thunderbolt 3
utilizes the USB-C connector, not all USB-C connectors
support Thunderbolt 3. Please check the specifications
of your computer system to confirm which USB-C ports
on your computer support Thunderbolt 3.
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5K Monitor Installation

1. Connect the built-in Thunderbolt 3 cable to a Thunderbolt 3
enabled USB-C port on you computer.

2. Connect a DisplayPort cable (not included) to each of the
adapter's DisplayPort output ports and to your 5K monitor's
DisplayPort input ports.

3. Your computer will detect the newly connected 5K monitor
and interact with it.

NOTE:

The adapter can support 5120 x 2880 (5K@60Hz) when
both DP outputs are connected to a single monitor
that supports 5K.

Specifications

Input Signal Thunderbolt 3
Output Signal DisplayPort
Maximum Bandwidth 40Gbps
Maximum Resolution 5K@60Hz
Supported Resolutions 4096 X 2160 (4K)
3840 X 2160
2560x 1600
1920x 1200

1920 X 1080 (1080p)
1280 X 720 (720p)

1x Thunderbolt 3 USB-C
(24-pin) male connector

Input Connector

Output Connectors 2 x DisplayPort female

(20-pin) connectors

Disclaimer

Information in this document is subject to change without
notice. The manufacturer does not make any representations
or warranties (implied or otherwise) regarding the accuracy
and completeness of this document and shall in no event be
liable for any loss of profit or any commercial damage,
including but not limited to special, incidental, consequential,
or other damage.
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